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P O W E R S CH O O L  

PARENT PORTAL 

There is a new feature in the PowerSchool Parent Portal. 

This new feature was designed by SchoolReach to assist parents/guardians in submitting up to date phone numbers 
and email addresses to your child’s school.  Now you can do so through the Parent Portal.  In the Parent Portal you can 
view the phone numbers and email addresses we have entered in PowerSchool for your child/children. 

NOTE: For privacy purposes all examples used in this document are that of a phony student named Mickey Mouse. 

Below is an example of the new screen you will see. 

 

Updating Phone Numbers and Email Addresses through the PowerSchool Parent Portal: 

First, you need to get to this screen when you are logged into the Parent Portal. 
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The first screen you see when you log into the parent portal is the “Grades and Attendance” screen. 

 

At the bottom of this screen, just above the Legend, you will see “SchoolReach Information”. 

 

Click on “SchoolReach Information” to open the new screen. 
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You will now see the new “SchoolReach Update” screen. 

 

You can view the information we currently have in PowerSchool for your child in the “On file with the School” column. 

Should you have any changes/updates enter the new phone number or email address you would like to submit in the 
“Your Updates” column. 
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Phone numbers must be a ten digit number i.e. 847-555-1234.  No slashes, no leading 1-, etc.  Email addresses must 
also be in the proper format.  If there is more than one email address they are separated by a semicolon (;) and no 
spaces i.e. mickey.mouse@mydomain.org;minniemouse@anydomain.com. 

Once you have entered the new information you wish to provide, click on Submit. 

After you submit the update will be sent to the school where it will be approved and then become permanent.  The 
update may take a day or two to be processed. 

If you have any questions, please feel free to email me at murban@bpd3.org. 

Thank you, 

Maureen Urban 
Database Coordinator 
Beach Park School District #3 
murban@bpd3.org 
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